
T h e  B i - a n n u a l  N e w s l e t t e r  o f  t h e  N e w  J e r s e y  R e l o c a t i o n  C o u n c i l     S p r i n g  2 0 1 0

f o cus
 The Newsletter of the New Jersey Relocation Council                                                                            Spring 2016

Welcome! President’s Message
New Jersey Relocation Council welcomes you to our 
Spring 2016 Conference here at Fiddlers’ Elbow Country 
Club!  We have planned an exciting day for you; including 
industry related sessions that have applicable WERC 
designation credits and the opportunity for you to meet 
with fellow global mobility professionals within the 
Tri-State Area.  Today’s conference rewards corporate 
members up to 6 CRP credits and attendees to our 
General Session can earn 4 CRP credits towards your CRP 
designation along with 1 GMS/GMS-T credit.

We extend a warm welcome to our new members and 
look forward to your participation in the future.  A very 
special thank you to our sponsors who continue to provide 
support for our conferences.  Your generosity allows us to 
bring high quality events to our members every spring and 
fall.   It allows NJRC to thrive while being an abundance of 
support to our members.

NJRC welcomes your suggestions and ideas for future 
meetings.  After the conference, we will email you an 
on-line survey and encourage you to complete the form.  
Your feedback is critical for the continued success of our 
organization and the growth of our membership.  We 
appreciate your insight as we strive to develop events that 
meet our member’s interest and needs. 

Enjoy your day,
NJRC Planning Committee

Continued

Spring abundance is upon us.  As we begin to prepare 
ourselves for our busy season, take a moment and 

enjoy all that spring has to 
offer.  It’s a time to renew 
ourselves, better balance our 
lives and be inspired. It is in 
this spirit that I am delighted 
to report that your Board 
of Directors have been very 
busy at work!  A few of the 
milestones recently achieved 

include a new website provider, a newly redesigned 
branded website that is contemporary with improved 
user experience that provides important information 
to our members and for those who want to become 
CRP® certified we have arranged study classes and 
a testing site to be held at ADP in Roseland, NJ.  All 
of this has been accomplished while in the midst 
of planning our Spring Conference. There is still 
plenty to be done, but we are resolute to continue 
our growth forward and to meet the needs of our 
members.

This year is especially exciting since it’s our 35th 
anniversary.  We have already begun to plan our 
anniversary celebration, which will be held at our Fall 
Conference November 15th at Fiddler’s Elbow Country 
Club in Bedminster, NJ.   You will not want to miss this 
event!  It’s hard to believe NJRC began in 1981 as a 
small group of corporate global mobility professionals 
seeking an opportunity to come together, share 
knowledge and ideas to enhance their relocation 
programs.  We are now a thriving organization of 165 
members and still going strong.   From now through 
November 15th, we plan on emailing you fun facts 
about the history of our organization along with 
captivating facts about the 1980s.  Take a moment 
to read them; it’s interesting to see how far we’ve 
come!



President’s Message, cont’d.

One of our exceptional programs that will be 
presented during our Spring Conference is the NJRC 
Scholarship Program. This is a program most dear to 
me.  I had the privilege and honor to be a member of 
the committee during the conception of this program 
under the leadership of Rebecca Kirschbaum of ADP.  
When WERC offered this program to the regional 
groups, NJRC was one of the first to participate.  It’s 
a program that truly sheds light on the significance 
of relocation – but from a young adult’s perspective. 
How they meet the challenges of a relocation 
experience during a very important transitional 
phase in their high school lives. How they have 
overcome these challenges of transferring to a new 
school and adapting to a new life.  This will be our 5th 
year sponsoring this program and I look forward to 
meeting our scholarship recipients and listening to 
their heartfelt stories as they read their essays.

It has been extremely rewarding to me both 
personally and professionally to serve as your 
President and I want to thank everyone for your 
steady support and guidance.  I truly look forward 
to my continued service and urge our members to 
become more involved in our organization.  There 
are many rewarding opportunities for you to apply 
your knowledge and be part of an organization 
comprised of those who have so much industry 
experience and willing to share that knowledge.  We 
have several committees with opportunities for you to 
become a volunteer and enjoy being part of the NJRC 
organization family at a whole new level.

I wish everyone a successful busy season, but 
remember, put the brakes on now and again. Take a 
moment, enjoy the Spring renewal–and get inspired.  

I am looking forward to seeing everyone once again 
at our 35th anniversary celebration this coming 
November.

Sincerely,

Juliana G. Cibelli, GMS-T
NJRC President
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8:00 - 8:30AM 

8:30 – 10:30AM

9:30 – 10:30AM

10:45 – 11:00AM

11:00 – 12:00PM

12:00 - 12:45PM

1:00 - 1:45PM

1:45 - 2:45PM

2:45 - 3:00PM

3:00 - 4:00PM

4:00 - 4:15PM

4:15 - 6:15PM

Corporate Member Registration and Continental Breakfast

Corporate (Members Only) Round Table 

General Registration and Informal Networking

NJRC Welcome/Introduction/Sponsorship Recognition
Julie Cibelli, GMS-T NJRC President, Nelson Westerberg
Bruce Francis, CRP NJRC Chairperson of the Board, ADP
Jeff Cromie, NJRC Treasurer, Wells Fargo Home Mortgage

Guest Speaker:  The Unicultural Advantage
Presenter and author: Andrew Miziniak

Lunch

Scholarship Presentation
Sharon Byrnes, GMS-T 
Director, Talent Mobility
Bristol-Myers Squibb
 

Momentum Survey Results on Productivity Loss
Moderator: 
Mary Beth Nitz, SCRP, SGMS, GPHR 
Vice President, Global Consulting Services
Altair Global

Panelist:
John Sculley, SCRP
Vice President - Managing Director
RIS Consulting Group

Break

Talent Mobility and Talent Management:  
Post Alignment
Moderator: 
Laurette Bennhold-Samaan, GMS-T
Chief Operating Officer, Aperian Global 
Panelists:   
Sharon Byrnes, GMS-T
Director, Talent Mobility - Bristol-Myers Squibb 
Carol Sabrina Gomez
Senior Manager, Mobility Advisory Services
Johnson & Johnson 
William J. Hector
President - William Hector and Associates

Closing Remarks
Julie Cibelli, GMS-T NJRC President, Nelson Westerberg

Cocktail Reception and Raffle Prizes

The goal in cultural training should be to help people adapt to change. Instead 
of relying on broad stereotypes, the unicultural methodology is designed to take 
ethnicity out of the equation, helping you understand the world in the context  
that it is meant to be seen, truly global!

NJRC is proud to present 5 Scholarship Awards to our 2016 High School Seniors 
whom the Scholarship Committee selected as  this years recipients. They met the 
academic criteria as well as have articulated their relocation experiences through 
a very compelling essay. NJRC partners with the WERC Foundation for Workforce 
Mobility in this program and they do provide support by awarding  funds to all 
participating regional groups. This year’s scholarship recipients will join us for 
lunch with their family members and will read their compelling essays during  
this segment.

Please join us as we discuss the results of the 2015 Destination U.S. Momentum 
Productivity Survey, an industry-leading survey examining, identifying, and 
validating the mobility-related events determined to have a significant impact  
on employees’ focus at work, and, as a result, companies’ bottom lines.  
Topics addressed during this interactive session will include:

• Survey Development: intent, key drivers, and how it was administered. 
• Results: the data, the client conversations, and the insights gained.
• Client Impact: how can clients use the results to improve their programs  

and their bottom line?

For the past few years we’ve all attended sessions on the importance of aligning 
talent mobility with talent management and how to get a seat at the proverbial 
“table.” In this session we’ll hear from corporate global mobility professionals 
who have successfully aligned themselves with talent management and how 
they’ve become more than facilitators of moves, but rather strategic partners 
with talent management.  
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 • 2

016 •

Spring Abundance:

Planting & Cultivating Today’s Global Talent

Agenda

CRP/SCRP Credits: 
Corporate Round Table - 2

General Session - 4
GMS/GMS-T  - 1





New NJRC Sponsorship 
Opportunities
 

The New Jersey Relocation Council (NJRC) welcomes 
the support of organizations that serve the relocation 
industry. With this support, we are able to provide 
a valuable forum for education and the exchange 
of ideas. Sponsorship provides many benefits, but 
most importantly it helps ensure that NJRC remains 
the source for regional relocation networking and 
information.

NJRC offers five level of sponsorships:

Platinum

$1,000/conference or $2,000/year

Gold 

$500/conference or $1,000/year 

Silver

$250/conference or $500/year

Spring/Fall Conference Corporate Round Table 

$1,000 per conference

Sponsor Hosted Stand-Alone Corporate Round Table

$1,000

Please visit www.njrc.com to review a full description 
of these sponsorship opportunities.

NJRC Scholarships
For the past several months the NJRC Community 
Outreach Committee has been hard at work on the 
scholarship program. For the fifth year in a row, NJRC has 
offered scholarships to college-bound high school seniors 
who meet particular requirements as determined by ERC. 
These requirements include a GPA of 3.0 or higher, well-
rounded extracurricular activities, community outreach/
volunteer work, and a personal essay describing the 
impact relocation has had on the student. Over the past 
five years NJRC has awarded $23,000 to 24 deserving high 
school students.

This year we contacted high schools in 11 New Jersey 
counties and received 28 applications.  After receiving 
these applications, our Committee had the very difficult 
task of selecting the winning students.  While we believe 
all of the students are winners, we must make the difficult 
decision to select the winners. Each winning student will 
receive a $1,000 scholarship to the college of their choice. 
Today you will meet our five scholarship winners who are 
here with their families.

This year our winning students are as follows:

Isaac Bayou - Eastern University
Daniel Goldstein - undecided
Adam Lorimer - undecided
Gillian Tapp - Northeastern University
Abigail Waugh - University of Pennsylvania

Please take a moment to introduce yourselves to our 
students and congratulate them on their remarkable 
scholastic achievements.



The Unicultural Advantage
By Andrew Miziniak

Before the invention of modern 
transportation and global trade, in 
most cases, travel was tough, gritty, 
and dirty for all but a select few. 
The physical experience seemed to 
match the emotional difficulties and 
struggles of exploring new cultures 
and unknown lands. Globalization 

and technological advances have radically changed the 
way we do business, live our lives, and interact with other 
cultures. Today, on a physical level, global mobility is more 
polished and refined, simplified and automated. But how 
has it been simplified or refined on an emotional level for 
someone who, for example, leaves their job in New York 
on Friday and arrives in Shanghai to begin work Monday 
morning?

Cultures that in the past would have gradually been 
exposed to one another over time are today thrown 
together at a much more rapid pace. People are expected 
to flawlessly interact with the same ease that thousands 
of international flights interact every day in our airspace. 
It is the organizing of this “cultural space” that will be our 
focus. 

The goal in cultural training should be to help people 
adapt to change and teach them to avoid the pitfalls of 
living and working in any environment, whether at home 
or abroad. A variety of terms were chosen to deal with 
the cultural issues we face: multi-cultural, intercultural, 
and cross-cultural. For many years the industry attempted 
to train through the use of a single-subject: Cultures. 
This was fine as long as the subject did not change. 
These cultures needed to be isolated; similar to the way 
you would isolate a sugar in a compound or conduct 
experiments in the vacuum of space. When cultures 
were seen as predictable, it allowed them to be more 
easily classified, categorized and even, in some cases, 
caricaturized into bite-sized pieces. 

If we were to look at the cultures of the world as an ocean 
of varying temperatures, we would see that some are 
colder and some are warmer than us. What if that ocean 
began to shift to a warmer temperature? Each culture’s 
temperature would shift, but produce very different 
results. How do we adjust to the changing temperature of 
the ocean, while dealing with the changes in the overall 
environment? 

In my work, and for almost a decade, I’ve been 
proposing the concept of “ethno-peripheral” training. 
Instead of trying to make all of India or all of Italy 
predictable, we should look at training each individual 
to be self-reliant in order to succeed in unpredictable 
environments. This is the only truly sustainable 
approach for the future. 

Throwing checklists of “dos and don’ts” or books 
and apps filled only with data and oversimplified 
commentaries on cultural behaviors is one of the worst 
things we can do. This type of training is reckless; we 
empower the person to act without giving them enough 
information to completely understand the implications 
of their actions. 

The element I’ve found missing in global training 
methodologies is harmonization. Picture yourself 
as an American living in the environment of a local 
community and family with established values. All of 
a sudden a trainer asks you to respect things that are 
outside of your cultural norm. They may even ask for 
you to emulate the activities. This may make you feel 
uncomfortable, as you may not fundamentally agree 
with all aspects of another culture. 

Your own feelings should be understood and respected. 
Aside from the obvious lack of sensitivity to these kinds 
of matters, this is why synchronization alone doesn’t 
work. It assumes that people actually accept what 
they’ve been taught to emulate when in fact they may 
only tolerate it. 

The goal is to harmonize behaviors. Because while 
a cello is not a flute, and a bassoon is not a violin, 
together in an orchestra they can produce a beautiful 
symphony. When interacting with foreign cultures, 
my focus is on harmonizing my behaviors in any 
situation. That, I believe, is the key quality of the future 
executive, one who knows how to be an extrovert 
among introverts or how to be an American among the 
Chinese. The global business landscape has transformed 
to where corporations will need employees to achieve 
this type of harmonization in extremely diverse 
environments. That is why adaptability and strategic 
analysis are critical in the global workplace. 

The Unicultural approach will do exactly that, to help 
you be prepared to face the unpredictable world. It will 
provide you with knowledge of the systems and tools 
necessary to analyze and understand human cultural 
behavior in order to function and succeed in any 
situation you face in the global world. 



Momentum Productivity Study
By: Mary Beth Nitz, SCRP, SGMS, SPHR

It is well known that relocation is a highly disruptive, life-changing event. An intuitive concern 
among mobility professionals, productivity impacts are a real cost of the relocation process. 
While the effects of relocation on workplace productivity are believed to be significant, 
they are not truly quantifiable without objective definition, collection, and measurement 
that can be used to make recommendations. This is the ultimate goal of the Momentum 
Survey Series, focusing on employee productivity issues and seeking to identify creative and 
realistic solutions. The initiative is aimed at identifying the “pain points” that have the highest 
impact on transferee productivity, measure their effect on workplace productivity and ROI, 
and translate the findings into action items that employers can utilize to positively impact 
productivity. 

The Destination U.S. Momentum Productivity Study is the first iteration of the Momentum Survey Series. This study was 
conducted during late 2014 and early 2015. Out of 1,250 survey invitations sent, more than 500 relocating employees 
from 12 different client companies participated in the study, which was conducted over a 9-month time period. 

This study was the first of its kind in our industry, and the results are both insightful and impactful. Responding 
employees were asked to rate 22 components / activities that take place during the typical relocation process. Activities 
were broken down into “work-related”, “relocation-related”, and “personal/family-related” categories. The respondents 
were asked to rate each separate activity in term of distraction level and time taken away from job focus. A high-impact 
activity caused three or more days (combined) of lost work focus and productivity.  A low-impact activity caused fewer 
than three days of lost work focus and productivity.

The findings of the survey confirmed what we already knew to be the high-need, high-impact assistance areas for 
transferees – validating that many of the core elements of relocation support are being recognized and met to varying 
degrees. However, the results also point to the need for improved and customizable assistance for an increasingly diverse 
transferee population. The highest impact activities included primarily “relocation-related” activities such as locating and 
selecting a destination community and residence, disposing of the origin location residence either through the sale of a 
home or the termination of a lease, and managing the shipment of household goods.

Also identified were the impacts of the “socio-environmental” aspects of relocation. The term “socio-environmental” is 
meant to distinguish between the “core” physical aspects of relocation and the subtler, personal aspects of integrating 
into a new environment. Results for these impact areas point toward significant opportunities to affect workplace 
productivity. 

While it’s clear that current relocation programs generally support the core, physical aspects of transferees’ needs, 
it seems that dramatic improvement could be made by offering assistance for socio-environmental benefits such as 
transitioning into the new job and helping with spouse/partner/family transition. For example, between 25% and 40% of 
all respondents reported that personal adaptation and communication issues highly impacted their work productivity. 

Through the study, significant opportunities were identified to reduce employee productivity loss throughout the 
relocation process. The results of the survey were conclusive in identifying the top relocation-related events that 
most impacted an employee’s productivity before, during and after the move with insight into how varying employee 
populations differed such as the difference for home owners versus renters, employees moving with families versus 
those moving alone, and more. Coupling the findings with an additional productivity estimator tool, a company is able to 
equate the results into estimated lost revenue. 

In terms of the companies that participated and the resulting data, one participating company’s data indicated that a 
large percentage of their employees were experiencing productivity drains as a result of communicating with internal 
departments supporting the relocation process. Additionally, a large percentage of the company’s respondents were 
taking 2-4 months to return to optimal productivity based on the study. As a result, the client undertook an internal 
initiative to implement a more formal, structured, tiered relocation program, as well as better identifying internal 

Continued
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Momentum, cont’d.

processes and roles and responsibilities related to 
mobility. The new program was approved by senior 
management and is in the process of being implemented 
within the organization.

Another participating company’s data indicated that its 
renter population lost significantly more days than the 
average renter (21+ days vs. 15.6 days). The result was 
the implementation of not only formal 1-2 day rental 
assistance (rental tour and area orientation), but also 
the implementation of family transition assistance (both 
spousal employment and family settling-in assistance) to 
help accompanying family members assimilate better to 
the new location.

A third participating company determined that based 
on its employee data, there was a need for better focus 
on pre-decision assistance and counseling. Additionally, 
where previously the provision of a home finding trip was 
left to the discretion of the hiring manager (and often not 
provided), the company decided to make home finding 
trips a standard benefit for all relocating employees to 
help lessen the productivity drain experienced during 
the home finding process (the highest ranked activity for 
productivity drain among all 546 survey respondents).

This first-hand study of a diverse and robust domestic 
transferee population has generated definitive measures 
of lost work time attributable to mobility activities and 
issues. Clearly, as the data and interviewee comments 
suggest, there is much more than just a productivity 
drain in the workplace. The resulting lost-time estimates 
have enabled us to project costs for productivity impacts 
that, even though conservative and understated, are 
startling in scale. Employers have many opportunities to 
provide a much more time-efficient moving experience 
for their people. Survey data suggests that improving 
mobility program performance is more a function of 
productivity preservation and recovery than of direct 
cost management. 

Quantifying work productivity losses resulting from 
relocation-related activities is innovative research in 
our industry. The ideas and solutions outlined in the 
Destination U.S. Momentum Productivity Study report are 
just the beginning of an industry-wide transformation that 
is needed to address productivity and add quantifiable 
solutions to the business of relocation. 



Talent Management and Talent 
Mobility:  Post Alignment

By: Janet Olkowski, SCRP, SGMS-T
Cornerstone Relocation Group

We’ve been hearing about the 
importance of aligning talent mobility 
with talent management for several 
years now. The big question has been 
“How does mobility get a seat at the 
proverbial table?” In this NJRC session, 

moderator, Laurette Bennhold-Samaan, GMS-T, COO of 
Aperian Global, interviews talent mobility and talent 
management professionals to gain insights on how they’ve 
been successful in marrying the two functions and what 
could be done to foster the relationship moving forward.  

Our panelists, William (Bill) Hector of William Hector 
and Associates; Carol Gomez, Senior Manager, Mobility 
Advisory Services at Johnson & Johnson (J&J) and Sharon 
Byrnes, GMS-T, Director, Talent Mobility Services at Bristol 
Myers Squibb (BMS) share their experiences and insights 
on their respective companies’ talent mobility programs as 
well as their view on the latest global mobility trends. 
 
All agree that from a trends perspective they’re seeing 
more short-term, rotational and permanent moves versus 
the traditional long term assignment.  This shift is a result 
of several factors including, but not limited to the need 
to develop global leaders, special projects or to transfer 
knowledge.  They also concur that there is a difference in 
the mindset of the Millennials whereby the days of staying 
at one job or in one position within an organization for 
years are long gone.  They’re looking for opportunities 
to grow and 
will chase an 
opportunity 
whether it’s 
within or outside 
of the company.  
As organizations 
look to recruit 
and retain 
future leaders, 
an international 
experience could 
be key to filling 
those leadership 
roles.  

Our panelists have made strides in terms of partnering 
with talent management and have taken steps to be more 
effective in this regard.   
 
At J&J they’ve restructured their mobility teams and have 
created a Mobility Advisory Services team.  Similarly, BMS 
has a Governance Council comprised of various functions 
within the organization fostering communication and 
collaboration among key parties.  Both companies are 
looking to talent mobility to help them as they strive to fill 
key roles within the organization.  Whether it’s to launch a 
facility in an emerging market or to launch a new product, 
talent management is seeing value in the data that talent 
mobility can provide.  

For service providers in the audience, think about how 
we can assist our corporate clients in getting that seat at 
the table by providing them with data analytics from our 
perspective.  What kind of data will help them take on a 
more strategic role?  It’s more than the standard cost and 
status reports.  We have a wealth of information in our 
systems such as where their employees are moving and 
why; or the demographics of those moving (e.g. single, 
married, children, etc.).  What type of housing are they 
selecting and why?  Where are most of their moves taking 
place?  What types of assignments are most utilized?  This 
information may help their HR business partners with their 
decision-making processes.  We can also provide them 
with benchmarking and trends data to help them with 
policy development and execution.  

According to KPMG’s 2015 Global Assignment Policies & 
Practices (GAPP) survey, 73% of corporate respondents 
think global mobility should support business objectives 
and adapt to changing business requirements.  Our 

panelists have 
shown us how 
their progressive 
behaviors have 
allowed them to 
get that “seat at 
the table.”  They 
listened, they 
adapted and 
they executed 
solutions to 
meet their 
respective 
organizations’ 
goals.  



Today’s Speakers and Panelists

NJRC is 

Join our networking group to view 
discussions, news, and videos

Andrew Miziniak
Founder and Developer of the Unicultural® Training 
Methodology

Andrew is the founder and 
developer of the Unicultural® 
training methodology, the 
world’s first and only ethno-
peripheral cultural coaching 
model that does not rely on 
ethnicity as a root for human 
behavior and interactions. 

Raised in Germany, France, Poland and the United 
States, Miziniak is a product of the globalized world 
and can relate to the cultural and communication 
nuances that companies face today. He speaks six 
languages and has toured more than thirty-five 
countries. After twenty years of helping people 
communicate in the training and development fields, 
he currently oversee the operations of 120-plus 
cultural trainers and 750-plus language instructors in 
thirty-seven countries while delivering seminars and 
presentations, as well as writing articles and books.

Miziniak’s methodologies are currently employed 
by hundreds of global companies in the areas of 
relocation, training and development, performance, 
compliance and testing. 

Carol Sabrina Gomez 
Senior Manager, Mobility 
Advisory Services
Johnson & Johnson

Carol Gomez is Senior 
Manager, Mobility Advisory 
Services at Johnson & 
Johnson. Carol has over 
17 years of diverse cross-
function, cross-sector and 
cross-regional experience 
specializing in HR and 
International Mobility in healthcare, relocation and oil 
and gas organizations. In her current role, she partners 
closely with the Talent Management Directors and 
Business HR leaders to shape mobility strategies 
aligned to the business. 

John B. Sculley, SCRP  
Vice President - Managing Director
RIS Consulting Group
 
At RIS Consulting Group since 1995, John designs and 
leads all advisory, research and change management 
projects for corporate relocation programs and related 
services.  

He was formerly a Vice President at two major 
relocation management companies and at an 
international consulting firm specializing in corporate 
location decisions and economic 
development.  He was also 
Executive Director / CEO of a major 
Connecticut not-for-profit.  

From the Worldwide Employee 
Relocation Council, John has 
received the Certified Relocation 
Professional and Senior CRP 
designations, its Meritorious 
Service and Distinguished Service 
Awards, and President’s Award. He has served on 
Worldwide ERC’s Task Force on Mobility Procurement and 
on the Board of Directors for the New England Relocation 
Association. 

A graduate of Bucknell University, John lives in New 
Milford CT. 

Carol’s prior experience was in Asia Pacific managing 
global assignments and business based HR experience 
for the pharmaceuticals sector at Johnson & Johnson.

Carol spent her early career establishing and executing 
the relocation services program for a major relocation 
organization in Asia. Carol holds a Bachelor of Science 
in Economics and Management from the London School 
of Economics. Carol relocated to the United States 
together with her family 2 years ago. 



Sharon Byrnes, GMS-T
Director of Talent Mobility Services
Bristol-Myers Squibb

As the Director of Talent Mobility Services at Bristol-
Myers Squibb, Sharon is responsible for the global and 
US domestic mobility programs.  Prior to joining BMS, 
Sharon held various international HR positions with 
Stryker, Merck, Honeywell, Prudential, and ExxonMobil, 
including 27 years in the expatriate field and 12 years in US 
Domestic, with focus on strategic program design, policy 
design, and program administration.

Sharon holds the GMS-T designation.  Most recently 
she served on the Board of Directors for Worldwide 
Employee Relocation Council (WERC) and was elected 
to the Executive Board as Vice Chair-Talent Community 
for 2015. Sharon also recently co-developed the new 

GMS-T designation and co-
facilitates GMS-T training.  At the 
2013 GWS, she received ERC’s 
Chairman Award for her work 
associated with the creation 
of GMS-T, and received the 
Distinguished Service Award 
at the 2014 GWS.  She has 
previously served on the GWS 
Program Planning Committee, 
and has spoken at numerous 
industry events.  Sharon is 
very actively involved with the 
New Jersey Relocation Council 

(NJRC); she is currently Chair of NJRC’s Community 
Outreach Committee, past-Chairman of the Board, and 
past-President of the Board.  She is also a member of the 
Society of Human Resource Management (SHRM), and the 
National Foreign Trade Council (NFTC.)  Sharon also holds a 
New Jersey real estate license.

Sharon holds a B.S. degree in Business Management and 
an MBA from Seton Hall University.  Sharon is also six-
sigma green belt certified.

Mary Beth Nitz
Vice President, Global Consulting Services
Altair 

As Vice President, Global Consulting Services, Mary 
Beth is responsible for the overall operations of 
Altair’s Global Consulting Services Team. Operations 
overseen by Mary Beth include:

	Global policy design 
and benchmarking

	Policy and program 
best practices 
consulting

	 Industry research 
and trending

	Thought leadership 
including white 
papers, articles, webinars and industry 
presentations

Mary Beth joined Altair’s Global Headquarters and 
Central Service Center in Plano, Texas, in 2011. 
Since beginning her relocation career in 1992, 
she has acquired extensive experience in human 
resources, relocation, and global consulting. Mary 
Beth’s career within the mobility industry includes 
roles as Client Services Manager, Director of Global 
Consulting, and Executive Recruiter.

Mary Beth holds the Senior Certified Relocation 
Professional (SCRP) and Senior Global Mobility 
Specialist (SGMS) designations from Worldwide 
ERC®. She has received a Meritorious Service Award 
and a 2016 Distinguished Service Award from 
WERC for her many contributions to the relocation 
industry. In addition, Mary Beth received the 
Global Professional in Human Resources (GPHR) 
certification from the Society for Human Resource 
Management®. She is also certified in international 
remuneration, including international benefits, 
expatriate compensation, and international total 
remuneration from the WorldatWork human 
resources association. 

Mary Beth has a Bachelor of Science Degree in 
Business Administration from Auburn University.



Today’s Speakers and Panelists
Laurette Bennhol-Samaan, GMS-T
Chief Operating Officer (COO) , Aperian Global

As the COO, Laurette Bennhold-Samaan provides 
leadership to ensure efficient 
systems to effectively grow the 
organization. Prior to this role, 
she was Managing Director, 
Global Mobility. Laurette is an 
international business executive 
with over thirty years of experience 
in world-class companies and 
organizations including Accenture, 
The World Bank, Honda of 
America, and the Peace Corps. She 
has co-authored several cross-cultural training books, 
“Culture Matters”, “Culture Matters: Trainer’s Guide”, 
“Host Families Matter”, and “The ABCs of Working with 
Americans”. 
 
Laurette has delivered programs in over 50 countries 
globally. Laurette is a frequent speaker on international 
mobility at global conferences and symposia. She has 
served on the advisory council for Employee Relocation 
Council (ERC) and often delivers Worldwide Employee 
Relocation Council’s (WERC) Global Mobility Specialist 
(GMS) Certification workshops (Strategic Talent Mobility, 
and Intercultural Challenge: Doing Business Globally).  
She has served on the board of Society for Intercultural, 
Education, Training and Research (SIETAR). She holds a 
Master in International Affairs. Originally from Egypt, 
Laurette has lived in Egypt, Nigeria, Germany and Canada. 
She has been a child of expat parents, an accompanying 
spouse and an expat herself. She currently resides in 
Washington, DC with her family.

2016 CRP Exam & Study Group

Hosted by: ADP
1 ADP Boulevard 
Roseland, NJ 07068

NJRC will conduct a 2nd study session covering 
the exam content.  Be sure to bring your study 
materials and a photo ID to gain admittance to the 
office. We will have 3-4 leaders who all benefitted 
from this review session and passed their CRP 
exam!

The study group is FREE to attend. However, 
registration is required on the NJRC website.
     

Friday, May 13, 2016 
9:00 a.m. - 1:00 p.m.

CRP testing date: May 18, 2016

9:00 a.m.

Location: ADP, 1 ADP Blvd., Roseland, NJ 07058

Please visit our website for additional information or 
contact:

Dana Cacchione | danac@suddath.com

Save the Date!
2016 Fall Conference 
Celebrating NJRC’s 35th 
Anniversary! 

Mark your calendars 
now! The NJRC 2016 Fall 

Conference will take place 
on

Tuesday, November 15, 
2016, at Fiddler’s Elbow 

Country Club in Bedminster, 
NJ.



Notes

     
Spring Abounds

By Emile Pinet 

       Uprooting the dreams of yesterday,  
       time sows the seeds of tomorrow.

       And clouds shed tears of April rain,  
       while winter wanes and spring abounds.

       Fleeing far flung sanctuaries,  
       migrating birds start heading home. 

       And on the winds of open sky,  
       caterpillars try new found wings.

       Bright trilliums and daffodils  
       usher in the first days of warmth.

       And tulips flaunt their waxen bells,  
       atop stalks of emerald green. 

Special Thanks to our Spring 2016 
Platinum Sponsors!
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